
Employees
  Rasco’s most important asset is its cadre of qualifi ed and dedicated employees. Rasco’s   

 employees value teamwork and communication, ensuring the company works smoothly and  
 effi ciently.  

Customer Service
  Rasco is focused on the customer and on market requirements. One of the most important   

 features of a handler is how well its manufacturer services the customer after  the sale.   
  Rasco is dedicated to keeping in close contact with its customers and providing a fast   
 reaction to the customer’s requirements. Each region – Europe, the United States, Asia -    
 handles its own sales and service activities, to allow for the fastest and most detailed   
 response. In addition, there are company representatives worldwide, who help support the   
 customer sales and service.

Competence and Flexibility
  Rasco’s success is based on its technical skill, competence and fl exibility. Modern    

 technology requires a fl exible approach; this is especially true in the semiconductor industry.  
 Rasco’s structure and experience allows it to respond quickly to changing market conditions  
 and evolving technology, to better serve its customers.

Quality 
  Rasco’s customers demand high quality, precision and reliability from a handler, and Rasco’s  

 product lines are up to the challenge. Rasco’s market image and customer acceptance   
 proves that its handlers meet the demands of today’s market. Rasco is also moving towards   
 gaining its ISO 9000 certifi cation.

Innovation 
  Rasco’s innovative approach to the development and presentation of new products    

 guarantees a place at the top of the market and ensures customer trust in the strength of the  
 company.

Job & Education
  Highly skilled workers, trainees, students, apprentices and graduates are cordially invited to  

 join the Rasco team. Rasco is dedicated to creating new jobs and offers an interesting and  
  technically challenging working environment. The company’s employees are encouraged to  
 continue their education while working at Rasco.

Environment
  Rasco is concerned about the environment and places high importance to saving natural   

 resources by using the most effi cient means of production and industrial consumer goods.

Growth
 Rasco looks to the future. Its profi ts are invested in the expansion of design, production and  

 personnel capacities. The company’s goal is to extend its market share and to increase its   
 global sales and service network.
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